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SECTION 1 

SAFETY PROGRAM AND POLICY 
 

Picadilly Farm is committed to providing a safe and healthy workplace. We strive to 

maintain a high standard of safety and to ensure that no employee is required to work under 

conditions which are hazardous or unsanitary. 

   

Each individual at the farm is responsible for safety and health. By accepting mutual 

responsibility to operate safely, we will all contribute to our safety and well-being. 

Responsibilities for safety and health include the establishment and maintenance of effective 

communication between employees and Jenny and Bruce Wooster.  

 

RESPONSIBILITIES 

 

It is the responsibility of Jenny and Bruce to make employees aware of Picadilly Farm’s 

safety program, and to implement safety policies. To this end, Jenny and Bruce will:  

 Ensure that farm safety and health rules, regulations, policies and procedures are 

understood, through dissemination of this handbook, and through employee trainings. 

 Train employees in the safe and efficient methods of performing their jobs and 

operating equipment. 

 Inform and train all employees on the hazardous chemicals they may encounter under 

normal working conditions.  

 Require the proper care and use of personal protective equipment. 

 Identify and eliminate job hazards. 

 Receive and take initial action on employee safety-related suggestions. 

 Review injury trends and establish prevention measures. 

 Actively follow the progress of injured workers.  

 Encourage employee participation in the safety program. 

 

It is the responsibility of Picadilly Farm employees to:  

 Follow all job safety rules which apply to your specific jobs.  

 Use personal protective equipment. 

 Report hazardous conditions and safety concerns to Bruce or Jenny.  

 Report on-the-job injuries promptly. 

 Report equipment damage to your supervisor immediately.  

 Follow instructions and ask questions of your supervisor when in doubt about any 

part of the job.  

 Only operate equipment which you have been trained and granted permission to 

operate.   

   

 

EMPLOYEE TRAINING  
 

Picadilly Farm provides safety information and training to all employees. All employees are 

required to read this Safety and Health Handbook and to participate in a new employee 
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orientation when they begin work at the farm. Jenny and Bruce train each new employee in 

multiple areas, including policies covered in this handbook. Returning employees participate 

in refresher training on these topics each year.  

 

Some tasks on the farm require additional, specific training by Jenny or Bruce, before an 

employee can perform them. Designated employees will participate in training for these tasks 

with Jenny or Bruce, and will demonstrate competence before being permitted to perform 

these tasks independently. These tasks include:  

 Driving farm trucks on farm roads 

 Driving farm pickup trucks on public roads 

 Operating roll-up sidewalls along farm’s greenhouse and hoophouses 

 Operating the hand-powered pallet jack 

 Operating electrically-powered equipment in the washbarn 

 Using fire extinguishers 

 Operating electrically-powered tools 

 Using gas-powered tools and equipment 

 Using the backpack flame weeder 

 Using the tractor-mounted flame weeder 

 Driving the farm Box Truck 

 Driving farm tractors 

 Using forks, loader and bucket on the any tractor 

 Handling pesticides 

 

 

 

SAFETY COMMITTEE 
 

Picadilly Farm has a state-mandated, employee-run safety committee, called the Joint Loss 

Management Committee. This committee is comprised of employees who meet together 

quarterly with Jenny and/or Bruce to identify potential hazards on the farm, and to address 

solutions. The committee also helps establish safety trainings, and helps to investigate 

injuries and accidents. JLMC meetings are open to all employees, whether or not they are 

members of the committee. Members will be paid for time spent in the JLMC, and non-

members who choose to participate will not be paid for their time. There is a Safety Binder in 

the crew break room with JLMC meeting dates and minutes. Please speak with Jenny to have 

a translation of any of this information into Spanish.  
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SECTION 2 

FARM SAFETY RULES 
 

GENERAL SAFETY RULES 

 Do not block aisles, traffic lanes, exits, or stairs. 

 Know appropriate emergency response procedures. 

 Do not remove or deface any warning signs or barricades, or interfere with any 

protective device or practice, provided for your safety or the safety of others. 

 Work cautiously around farm vehicles and moving equipment. 

 Inform Bruce, Jenny, or the Assistant Manager if you encounter lights with burned 

out bulbs, or notice that any supplies have nearly run out.  

 Use tools, machinery, and vehicles only for their designed purpose. 

 Return farm tools and equipment to their storage places once the work is complete.  

Ask others if you need to learn where items are stored. 

                                                                       

 

HARVEST EQUIPMENT AND FIELD TOOL SAFETY 

 Keep in mind that skin cuts from harvest knives are the most common Picadilly Farm 

accident. While these injuries are usually minor, they can be significant. Always use 

knives with care.  

 Return harvest knives to the harvest supplies crate when not in use, blade down 

handle up. Never put a harvest knife in any harvest container, and never leave a knife 

flat on the ground. 

 If you are carrying a knife in your pocket, be aware of the potential for it to fall out 

(and if a knife falls out of your pocket more than once, please do not continue to carry 

them this way). 

 If you lose a knife in the field, alert others nearby to help you find it. 

  Keep cutting tools sharp - cutting with a dull knife can encourage the use of too 

much force.  

 Carry small tools in a container between jobs. 

 Do not use tools with split, broken or loose handles, burred or mushroomed heads. 

 Alert a supervisor if you observe others using knives in an unsafe manner, or in a 

manner inconsistent with farm training. 

 

HAND TOOL SAFETY 

 The most common accidents from use of hand tools such as hammers, wrenches, 

screwdrivers, and pliers, arise from slips. Pay attention to what could happen if you 

lose your grip while using hand tools. 

 When using a post pounder to pound in trellis stakes or other tasks, take care to avoid 

knocking your head or chin on the upswing. Before using the pounder each time, note 

how such a thing may be possible! 

 

POWER TOOLS AND WASHBARN EQUIPMENT 

 Every employee must undergo the appropriate safety training before using any farm 

tool or device that requires electricity, from batteries or wall sockets. 
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 Inform Bruce, Jenny, or Harold if you find a power tool that is not grounded. The 

electrical cord on a grounded tool will have either three prongs, or will have two 

prongs with one of the prongs wider than the other. Do not use ungrounded tools.  

 

LADDER SAFETY 

 Ladders must be inspected before each use. All defective ladders (weakened, broken, 

or missing steps, broken side rails, etc.) must be removed from service. 

 Do not use portable metal ladders near energized electrical circuits. 

 Ladders must not be placed in front of doors that open toward the ladder unless the 

door is open, locked, or guarded. 

 Portable ladders when in use must be firmly placed, held, tied, or otherwise secured 

to prevent slipping or falling. 

 Do not use stepladders as straight ladders. 

 Use both hands and face the ladder when ascending and descending the ladder. 

 Maintain three points of contact at all times (two hands/one foot or two feet/one 

hand). 

 Do not climb to the top two steps of a ladder, or the top four steps of an extension 

ladder. 

 Only one employee is to use a ladder at a time. If two people are needed for a job, use 

another ladder.  

 Employees may not go into the barn lofts without permission of Jenny or Bruce.. The 

railings are removable in the loft – pay close attention at the edges. 
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SECTION 3 

EMPLOYEE HEALTH GUIDELINES 
 

Employee good health is vital to the smooth operation of Picadilly Farm. Employees who are 

sick should not come to work. Refer to the Employee Handbook for details about sick pay 

and sick day notification.  

 

Employees are encouraged to know their own limitations and weaknesses. We all have 

different strengths and weaknesses. Do not undertake a task for which you do not believe you 

have the skill, capacity, or training.  

 

HAND WASHING  

Employees must wash hands before beginning work, including after all breaks and after 

using the bathroom. Proper hand washing, according to the Centers for Disease Control, 

involves five steps: 

Wet hands with running water (hot or cold). Turn off the water.  

Lather soap all over hands, including backs of hands and under nails.  

Scrub for at least 20 seconds.  

Rinse well under running water. 

Dry with a clean towel, or air dry. 

 

DRINKING WATER 

Adequate hydration is imperative during farm work days. Employees are provided with water 

bottles, and have access to drinking water at all times. Employees can return to the break 

room at any time during the work day, to refill their water bottles. Employees should not 

share water bottles with each other. Employees are responsible for filling their own water 

bottles, and for keeping them clean. Damaged or lost water bottles will be replaced by the 

farm, and farm-provided water bottles are to stay at the farm. 

 

SUN PROTECTION 

It is strongly recommended that employees use adequate sun protection, including sunscreen, 

protective clothing and a sun hat. 

 

HEAT ILLNESS PROTECTION 

Employees exposed to hot and humid conditions may be at risk of heat illness, especially 

those doing heavy work tasks or using bulky protective clothing and equipment. The body 

normally cools itself by sweating. During hot weather, especially with high humidity, 

sweating may not be enough, and body temperature can rise. Heat illnesses range from heat 

rash and heat cramps to heat exhaustion and heat stroke. Heat stroke can result in death and 

requires immediate medical attention. Symptoms include dizziness, nausea, red dry skin, 

vomiting and confusion.  

 

Employees should move to a cool, shady spot and ask for assistance anytime these symptoms 

are experienced or heat illness is suspected.  
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DEER TICKS AND LYME DISEASE  

Information from the Vermont AgrAbility Project  

 

Small deer ticks can transmit a potentially serious disease called Lyme disease. Employees – 

especially those are working in and near the woods – should take wear proper clothing and 

check daily for ticks.  

 

Young deer ticks, called nymphs, are active from mid-May to mid-August.and are about the 

size of poppy seeds. Adult ticks are most active from March to mid-May and mid-August to 

November, and are about the size of sesame seeds. Ticks can be active any time the 

temperature is above freezing. Both nymphs and adults can transmit Lyme disease. If you do 

find a tick attached to your skin, do not panic. Not all ticks are infected, and your risk of 

Lyme disease is greatly reduced if the tick is removed within the first 36 hours. The best 

defense against Lyme disease is to examine yourself at least once daily and remove any ticks 

without delay. 

 

Protecting against ticks 

Wear light-colored clothing with a tight weave to spot ticks easily. Wear enclosed shoes, 

long pants and long sleeves. Tuck pant legs into boots or socks and shirt into pants. Avoid 

sitting on the ground or stone walls. Do a full body tick check at the end of the day, looking 

for what may look like nothing more than a new freckle or speck of dirt.  

 

To remove a tick 

Use a pair of pointed tweezers to grasp the tick by the mouth parts right where they enter the 

skin. Do not grasp the tick by the body. Pull firmly and steadily outward. Do not jerk or twist 

the tick. Do not attempt to make the tick “back out” by putting a lit match, Vaseline, rubbing 

alcohol, or any other substance on the tick. These can irritate the tick and cause it to 

regurgitate its gut contents onto your skin, which can contain the Lyme disease-causing 

bacterium. If the mouthparts break off and stay in your skin, don’t worry; they alone cannot 

transmit Lyme disease. They will dry up and fall out by themselves in a few days. Clean the 

bite wound with soap and water, rubbing alcohol or hydrogen peroxide. Monitor the site of 

the bite for the next 30 days for any signs of Lyme disease.  
 

About Lyme disease 

Lyme disease is an infection transmitted by the bite of infected deer ticks. The disease can 

cause skin rashes, fatigue, fever, chills, and pain and swelling in the muscles and joints. If 

left untreated, Lyme disease can lead to heart problems and neurological disorders. People 

treated with antibiotics in the early stage of the infection usually recover rapidly and 

completely. The first symptom is often an expanding rash, which occurs at or near the site of 

the tick bite, usually in about 7 to 14 days. The center of the rash may clear as it grows, 

giving it the appearance of a bull’s eye. The rash may be warm, but is usually not painful. 

Please note, this rash does not always appear. Around the same time that the rash appears, 

other symptoms such as joint pains, chills, fever and fatigue are common. There may be 

swelling of lymph nodes near the tick bite. If you think you have Lyme disease, contact your 

health care provider immediately.  
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PARSNIP AND CELERIAC BURN 
Parsnip and celeriac leaves have a chemical that can cause a skin burn. When absorbed by 

skin, these chemicals can be energized by ultraviolet light, causing them to burn the skin. 

Places where skin is most sensitive (arms, legs, torso, face, neck) are most vulnerable. 

Moisture from perspiration or dew speeds the absorption of the chemicals. Everyone can get 

it, though many people do not. Wild parsnips can cause the same burn. 

 

Preventing parsnip and celeriac burns 

When possible, we work in these crops when it is dry and overcast. Wear long sleeves, long 

pants and gloves (if desired) while weeding and harvesting these crops. Take particular care 

to cover any open skin, scrapes, etc. Wash all exposed skin with cold water as soon as 

possible after handling.  

 

Symptom of the burn 

The reaction takes a day or two to produce visible damage. Burns often appear as streaks and 

long spots. In mild cases, affected skin reddens and feels sunburned. In more severe cases, 

the skin reddens first, then blisters rise and for few days the area feels like it has been 

scalded.  

Soon after, blisters rupture and the skin begins to heal. One of the burn’s "signature" effects 

is a dark red or brownish discoloration of the skin in the area where the burn occurred. This 

hyper-pigmentation can persist in the skin for as long as two years. Because of its surface 

resemblance to the effects of poison ivy, it is very often diagnosed and treated as poison ivy.  

 

Treating a parsnip burn 

If you get a parsnip burn, relieving the symptoms comes first. The affected area can be 

covered with a cool, wet cloth. If blisters are present, try to keep them from rupturing for as 

long as possible. When blisters pop, try to leave the skin "bandage" in place. To avoid 

infection, keep the area clean. For serious cases with extensive blistering, consult a 

physician. Some doctors recommend an antibiotic cream, or a cortisone-steroid for extreme 

discomfort.  

 

POISON IVY 

There are patches of poison ivy on the farm, particularly along South Parrish Road to the 

southeast of the farmhouse, and along the wood edges especially in Field Three. Everyone 

should avoid contact with poison ivy, with bodies and machinery. Do not mow poison ivy 

with the push mowers. Take care not to toss harvest or field equipment into an area with 

poison ivy. 

 

Direct contact with poison ivy usually results in a rash, which may have the following 

characteristics: 

Itchiness of the skin on the site of contact 

Red streaks or general redness on the site of contact 

Small bumps or widespread raised areas 

Fluid filled blisters that may leak 

In severe cases, swelling of the face, mouth, neck, or eyelids may occur.  
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Usually, the rash appears between 8-48hrs after contact with the plant. Sometimes the rash can 

appear as early as two hours after contact or as late as two weeks after contact. The first time 

someone is exposed to poison ivy, the rash usually takes around one week to develop. After 

subsequent exposures, however, the rash will develop more quickly, usually within 1-2 days.  

 

If you know you’ve been exposed to poison ivy, you should immediately wash the exposed areas 

with soap and water. Remove and wash any clothing that may also have been exposed. Wet 

compresses, cool baths, antihistamines and calamine lotion can all be used to treat the symptoms 

of the rash once it has developed. For moderate to severe cases, a doctor can prescribe 

corticosteroid pills, creams or ointments.  

 

If you need help identifying poison ivy, please ask.  

 

WET WORKING CONDITIONS 

Full-season employees will regularly work in wet conditions, including tasks in rainy weather, 

harvesting dew-covered crops, and washing produce in the barn. Employees should have rain 

gear at the farm every day. Some employees are eligible for reimbursement for purchase of rain 

gear – see the Employee Handbook for details. Fields and barn can be slippery in wet conditions. 

All employees should wear sturdy shoes with good traction. 

 

BODY MECHANICS AND SELF CARE 
Farm work requires repetitive tasks and heavy lifting. Keep in mind proper postural alignment in 

all tasks. Consider the benefits of stretching before and after the work day, along with good 

hydration and a good night’s sleep. 

 

PERSONAL HEALTH ISSUES 

Employees, who become aware of any health-related issue that affects their work, including 

pregnancy, should notify Jenny or Bruce of health status. This policy has been instituted strictly 

to protect the employee. A written “permission to work” from the employee’s doctor may be 

required at the time or shortly after notice has been given. The doctor’s note should specify 

whether the employee is able to perform regular duties as outlined in his/her job description. A 

specific task analysis may be required.  

 

PICADILLY FARM FOOD SAFETY PLAN 

The farm has a Farm Food Safety Plan, and currently participates in a program of the Vermont 

Fruit and Vegetable Growers’ Association called CAPS – Community Accreditation for Produce 

Safety.  Employees who handle the produce will be trained in additional safety and health 

considerations regarding the Food Safety Plan. 
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SECTION 4 

VEHICLE SAFETY 
 

Safe driving is a top priority. The consequence of any vehicle accident could be significant 

for Picadilly Farm and the employee(s) involved. Talk with Bruce immediately if you 

encounter any mechanical problems, failures, or surprises when operating farm vehicles and 

equipment. 

 

VEHICLE SAFETY FOR THE NON-DRIVER 

 Be aware at all times of moving trucks and tractors. Give moving vehicles wide berth 

and the right of way. 

 Always wait for a driver to put a vehicle into parking gear before getting off as a 

passenger, or before approaching the vehicle as a bystander. 

 Tractors may never carry passengers. 

 

 

FARM TRUCKS ON FARM ROADS 

 Every employee must undergo the appropriate safety training before operating farm 

trucks on farm roads. 

 Due to uneven driving surfaces, puddles, loose cargo, and people nearby, slow speeds 

and careful attention are necessary. The farm road SPEED LIMIT, without 

passengers or loose cargo on the back, is 15 mph.  With cargo and passengers on the 

back, safe speeds will be 10 mph or less.   

 It is the responsibility of both passengers and the driver to ensure that the truck is safe 

to move before driving. 

 Passengers on the back of a farm truck will position themselves in a secure place, 

with a handhold, before the truck moves. Take care not to hang feet over the moving 

wheels. Sitting on top of buckets or crates on a flatbed is generally not safe. 

 Exercise caution for passengers, and other people who may be loading, unloading, 

and working around farm trucks. 

 Exercise caution for people, including children, around the farm, particularly around 

farm buildings and the shareholder picking gardens. 

 

FARM TRUCKS ON PUBLIC ROADS 

 Every employee must undergo the appropriate safety training before operating farm 

trucks on public roads. 

 A valid driver’s license is required for all driving on public roads, including between 

fields. 

 No farm trucks may be driven away from the farm, including to crew housing, 

without advance permission from Jenny or Bruce. 

 No passengers are allowed to be carried on truck beds on public roads. 

 The 30 mph speed limit on South Parrish Road must be observed. Drivers with loads 

must typically travel well below the limit, to avoid cargo spills. 
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 If a driver gets fined for speeding, Picadilly Farm will pay the ticket if the driver’s 

speed was only 10mph or less above the limit. The driver will pay for a ticket 

incurred for higher speeds. 

 To re-enter South Parrish Road from Field Three, drivers make right hand turns only, 

then reverse direction on Staddle Hill Road for return to the farm. 

 When turning into the farm yard from South Parrish Road, maintain speeds below 10 

mph, and turn in wide, at nearly a right angle, recognizing that children or 

shareholders may be walking in the parking lot or driveway. 

 Secure loads well enough to avoid losing anything in transit.  

 

 

TRACTORS 

 Every employee must undergo the appropriate safety training before operating farm 

tractors.  There is a different training for each tractor model.   

 No passengers may be carried on a tractor. 

 The most common serious tractor accidents involve rollovers and PTO shaft 

entanglements. 

 All employees are cautioned to work carefully around moving tractors, and to 

anticipate future motion potential. 

 To re-enter South Parrish Road from Field Three, drivers make right hand turns only, 

then reverse direction on Staddle Hill Road for return to the farm. 

 When turning into the farm yard from South Parrish Road, throttle down and turn in 

wide, at nearly a right angle, recognizing that children or shareholders may be 

walking in the parking lot or driveway. 

 

 

BOX TRUCK DRIVING 

 Only trained drivers may operate the box truck. Refer to the Box Truck Driver Safety 

Training. 

 No passengers may ride in the Box Truck, without permission from Jenny or Bruce. 
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SECTION 5 

PERSONAL PROTECTIVE EQUIPMENT 
 

Picadilly Farm provides Personal Protective Equipment (PPE) for all working situations that 

are specified by Bruce and Jenny, by relevant product labels and Safety Data Sheets (SDS), 

or by farm employees. Any employee may request PPE at any time. 

The following PPE is readily available at the farm: 

 

 Blue nitrile gloves - for general use, including chemical handling. These gloves can 

be found in the break room. Blue nitrile gloves can be used multiple times at the 

employee’s discretion. These gloves must remain on the employee’s person at all 

times, so that they don’t accidentally become litter on and around the farm. Keep your 

gloves in your pocket, or throw them away, rather than leaving them at the work site 

or in a field truck.  

 Eye protection – for use with power tools, especially when working metal, or in other 

situations with a risk of dust irritation or chemical splash. These are stored in the 

break room and in the garage barn. 

 Green nitrile gloves – for use when protection above the wrist is also desired, beyond 

the covering of blue gloves. These are stored in the break room. 

 Dust masks – for inhalation protection from particulates. These are stored in the break 

room and in the garage barn. 

 Ear protection includes a set of earmuffs that live with each tractor except the Model 

G’s, and additional pairs in the garage barn tool cabinet.   

 Coveralls – for use when handling certain insecticides, fungicides, or other chemicals 

as designated by labels, SDS, or by Bruce. These are stored above, or next to, the 

pesticide cabinet. 
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SECTION 6 

HAZARD COMMUNICATION PROGRAM 
 

FARM POLICY  
To ensure that information about the dangers of all hazardous chemicals used by Picadilly 

Farm is known by all affected employees, the following hazardous information program has 

been established. Employees will be informed of the potentially hazardous properties of 

chemicals on the farm, and safe handling procedures for chemicals. This program applies to 

all work operations on our farm where employees may be exposed to hazardous chemicals 

under normal working conditions or during an emergency situation. Jenny and Bruce have 

overall responsibility for the program, including reviewing and updating this plan as 

necessary. 

 

CONTAINER LABELING 
All containers received for use will be clearly labeled as to the contents, with the appropriate 

hazard warning noted, and listing the manufacturer's name and address. Secondary containers 

are labeled with either an extra copy of the original manufacturer's label or with labels 

marked with the identity and the appropriate hazard warning. For help with labeling, see 

Bruce. 

 

SAFETY DATA SHEETS (SDS) 

These are information sheets with details about chemicals used on the farm. Copies of SDS 

(or MSDS, if new SDS are not yet unavailable) for all hazardous chemicals used on the farm 

are kept in the Safety Binder in the crew break room. If an SDS is not available in the binder, 

or if you need a translation to another language, please ask the managers. Bruce will review 

incoming SDS for new or significant health and safety information, and see that any new 

information is communicated to affected employees.  

 

EMPLOYEE TRAINING AND INFORMATION 
Every employee who works with, or is potentially exposed to, hazardous chemicals will 

receive initial training on the hazard communication program before starting work. Each new 

employee will attend an orientation, and each returning employee will attend a refresher 

meeting, that includes the following information and training: 

 An overview of the OSHA hazard communication standard 

 The hazardous chemicals present at the farm 

 The physical and health risks of the hazardous chemicals 

 Symptoms of overexposure 

 How to determine the presence or release of hazardous chemicals in the work area 

 How to reduce or prevent exposure to hazardous chemicals through use of control 

procedures, work practices and personal protective equipment 

 Steps the Farm has taken to reduce or prevent exposure to hazardous chemicals 

 Procedures to follow if employees are overexposed to hazardous chemicals 

 How to read labels and SDS to obtain hazard information 

 Location of the SDS file and written hazard communication program 
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WORKER PROTECTION STANDARDS FOR PESTICIDE SAFETY 

 

Picadilly Farm uses certified organic pesticides and other chemicals in the greenhouse and on 

field crops. Farm employees are trained about pesticide safety according to Worker 

Protection Standards that are required by the Environmental Protection Agency. The Worker 

Protection Standard (WPS) is a federal regulation designed to protect agricultural workers 

and pesticide handlers (people mixing, loading, applying pesticides, or doing other tasks 

involving direct handling of  pesticides).  At Picadilly Farm, employees who work in the 

fields or greenhouses will be trained as agricultural workers, and some may be trained as 

pesticide handlers, under the supervision of Bruce. Pesticide handling requires additional 

training – do not handle or apply pesticides or regulated chemicals at the farm unless you are 

trained to do so, and supervised by Bruce. 

 

INFORMING CONTRACTORS OF HAZARD COMMUNICATION PROGRAM 
Jenny and Bruce will provide subcontractors with information about hazardous chemicals 

that they and their employees may be exposed to at the farm, and suggested precautions for 

employees. The managers will obtain information about hazardous chemicals used by 

subcontractors to which employees of the farm may be exposed. Subcontractors will be 

provided access to the farm’s list of hazardous chemicals and the SDS. Subcontractors will 

be given a tour of the buildings, including storage locations of potentially hazardous 

materials. 

 

LIST OF HAZARDOUS CHEMICALS 
A list of all known hazardous chemicals used at Picadilly Farm is available in the Safety 

Binder the crew break room. Further information on each chemical may be obtained from the 

Safety Data Sheets, located in a binder in the crew break room. 
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SECTION 7 

EMERGENCY ACTION PLAN 

 
Any employee who witnesses an emergency situation happening should immediately call 911 

if appropriate by personal judgment. Announce the emergency to others in a loud voice, and 

notify a supervisor as soon as possible. 

 

CALLING EMERGENCY HELP 

Cell phones are often closest at hand; use one if available. There are also phones in the farm 

office – on the windowsill by the wood stove, and in the farm house – in the kitchen next to 

the couch. Emergency access information, including the farm address and nearby hospital, is 

posted in the crew break room, in some of the farm trucks, and in the office next to the 

phone.  

 

MEDICAL EMERGENCIES 

If there is a medical emergency, the first person who possibly can should call 911 if needed, 

as well as notify Jenny or Bruce. We rely on offsite medical and fire help for emergency 

assistance, and Jenny and Bruce are trained in basic first aid. Supervisors will meet and direct 

medical help to the area where help is needed.  If a supervisor is not available, whoever is 

available to do so can direct the medical help to the area where help is needed.   

 

FIRE EXTINGUISHERS 

Some employees are trained in the use of portable fire extinguishers. Extinguishers are 

located in the garage barn and in the distribution barn. Employees who have been trained are 

not required to use the extinguishers, but may do so, using their judgment and training. In 

case of fire, employees who are not trained in the use of fire extinguishers on the farm should 

immediately evacuate the building.  

 

DESIGNATED EMERGENCY MEETING PLACES 

In case of building evacuation, meet at the north corner of the parking lot, by the Arlington 

Heights street sign. In all other emergencies, gather at the washbarn and the farm office. 

 

During any emergency, do not leave the farm without checking in with your supervisor, 

unless the circumstances require it. Supervisors will ensure that all employees are accounted 

for. 

 

BUILDING EVACUATIONS 

In case of an emergency – such as fire, material spill, or natural disaster – where evacuation 

of farm buildings is necessary, employees will exit through safest and closest door. Do not 

attempt to gather any personal or farm belongings before evacuation. Do aid others in the 

evacuation as you are safely able. The designated meeting area for all employees is the north 

end of the parking lot, near the road sign for Arlington Heights. Stay clear of emergency 

vehicles. Do not leave the farm unless/until instructed to do so by your supervisor, unless the 

circumstances require it. Supervisors will ensure that all employees are accounted for. 
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LIGHTNING STORMS 

If you hear thunder or see lightning, leave the field or the greenhouse immediately. Thunder 

is the sound made by a flash of lightning; if you are within range to hear thunder, you are 

within lightning strike range. Do not wait for Jenny, Bruce, or a supervisor to call you in. Do 

be aware of co-workers who may need transportation to the barn, and of co-workers who 

may not yet be aware of the thunder or lightning. 

 

Seek shelter from electrical storms inside the Washbarn. Close all the doors, including the 

loading dock and the Garage Barn doors. Stay clear of water and electrical sources 

throughout the storm. More than half of lightning fatalities happen after a storm has passed. 

Wait to re-enter the field or greenhouses for thirty minutes after the last rumble of thunder. 

 

If you are in the field and your hair (or a co-worker’s hair) begins to stand on end, lightning 

may be about to strike. To best protect yourself, squat low to the ground on the balls of your 

feet. Place your hands over your ears and your head between your knees. Make yourself the 

smallest target possible and minimize your contact it the ground. DO NOT lie flat on the 

ground.  

 

A lightning strike victim does not carry an electrical charge, and should be attended to 

immediately.   

 

TORNADOES 

If a tornado is spotted or possible, seek shelter in a secure building – the best spot on the farm 

is the farmhouse basement. Stay in the interior, under something if possible. Do not attempt 

to drive away or to seek shelter in a vehicle. 
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SECTION 8 

FIRST AID AT THE FARM 
 

In an emergency, the first person available should call 911 when warranted, by using a cell 

phone or the phone in the farm office. A supervisor will take charge of any injury or illness 

situation, whenever possible.  

 

While we promote a culture of carefulness at the farm, accidents can and do happen. Most 

are minor, requiring simple first aid at the farm. While Jenny and Bruce are trained in basic 

first aid, assistance with first aid at the farm is provided by other co-workers on a “Good 

Samaritan” basis.  

 

If employees are involved in a situation involving blood or other bodily fluids, they should:  

 Be aware that pathogens can be transmitted from one person to another through blood 

and other bodily fluids. A first aid responder should avoid skin contact with blood/ 

other potentially infectious materials by letting the injured employee care for 

themselves as much as possible. Protective gloves are provided in first aid kits in the 

field trucks, and in the break room. 

 Everyone involved should remove clothing, etc. with blood/bodily fluids on it after 

rendering help.  

 Wash exposed skin thoroughly with soap and water to remove blood.   

 Disinfect areas contaminated with blood or bodily fluids, using a 10% chlorine bleach 

solution.  

 If relevant, disinfect any tools (harvest knife, produce crates, hand tools) in use during 

the incident, using a 10% chlorine bleach solution. 

 Discard all potentially contaminated produce in the compost pile or the woods. 

 Report all first aid incidents, no matter how minor, by filling out the First Aid Log in 

the break room, and having the report initialed by Jenny, Bruce or the supervisor. 

  

If an exposure incident occurs, the farm will make available immediately, appropriate:  

 Post exposure evaluation 

 Follow-up treatment 

 Follow-up as listed in Centers for Disease Control guidelines 

 

A full first aid kit is located in the employee break room. Extra supplies are located in the 

farm office. A few basic supplies are in each field trucks. Any employee who sustains an 

open wound, however minor, must return to the break room to clean up and to sign the first 

aid log.  

 

Potable water hydrants, installed for regular water use around the farm buildings, may also 

serve as Eye Wash Stations. These hydrants are located outside the Break Room, inside the 

Washbarn, and outside the Garage Barn southern entrance. There is also an eye wash kits 

with the first aid kit in the break room. 
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SECTION 9 

PAPERWORK PROCEDURES FOR INJURY/ACCIDENTS 
 

Please follow these procedures for dealing with and reporting a work-related injury or illness. 

 

When an injury requires first aid only, and the employee returns directly to work, the 

employee must fill out the Picadilly Farm First Aid log, in the crew break room. This log 

must be initialed by a supervisor. 

 

If the employee leaves the farm to rest because of a work-related injury or illness, but 

returns to work the next scheduled work day, and does not seek medical care, the employee 

must fill out the Picadilly Farm First Aid log, with initials by a supervisor. The employee 

must fill out a NH Employee First Report of Injury form, to be submitted to Jenny or to the 

NH Department of Labor. 

 

If the employee seeks medical care for a work-related injury or illness, they must use an  

in-network provider of the farm’s worker’s compensation insurance company, Traveler’s 

Insurance. Employees can find an in-network provider by asking Jenny or Bruce for 

assistance, by going to www.travelers.com, or by calling Traveler’s insurance at 800-443-

4404. The employee should tell all providers that the injury or illness is work-related. Be 

certain that the provider’s reports accurately describe the condition.  

It is the employee’s responsibility to keep Picadilly Farm informed about treatment 

for the injury or illness. The employee should, at first opportunity, fill out the Picadilly Farm 

First Aid log, with initials by a supervisor. The employee must fill out a NH Employee First 

Report of Injury form, to be submitted to Jenny or to the NH Department of Labor. The 

employee will be interviewed by the head of the Joint Loss Management Committee, 

answering questions for a Picadilly Farm Incident Report.  

The employee must give Jenny a copy of the New Hampshire Worker’s 

Compensation Medical Form from each medical visit. The provider might not automatically 

offer this, so be certain to ask for it. Information from health care providers to the farm must 

include information about return-to-work dates and any restrictions.  

 

In an emergency, medical care shall be provided first, with paperwork procedures handled as 

soon after as is possible.  

  

 

NEAR MISSES 

Sometimes, a situation that could have become dangerous passes without injury or incident. 

In the interest of continuing to improve farm safety, employees will take note of such “near 

misses”. All near misses/close calls shall be reported to Jenny or Bruce, with the Near Miss 

Log filled in by Jenny or Bruce, and initialed by the employee. The Near Miss Log is in the 

Safety Binder in the crew break room. Near misses will be reviewed by Jenny and Bruce, and 

by the employee-run Joint Loss Management Committee at quarterly safety meetings, or 

sooner if the situation warrants.  
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SECTION 10 

SAFETY DISCIPLINARY POLICY 
 

Picadilly Farm believes that in order to maintain a safe and healthy workplace that the 

employees must observe all farm policies as they relate to safety on the job. The following 

disciplinary policy is in effect and will be applied to all safety or health violations. The 

following steps will be followed unless the seriousness of the violation dictates going directly 

to Step 2 or Step 3.  

1. A first time offense will be discussed orally between the supervisor and the 

employee. This will be done as soon as possible. 

2. A second time offense will be followed up in written form and a copy of this written 

documentation entered into the employee's personnel folder. 

3. A third time violation will result in unpaid time off or possible termination, 

depending upon the seriousness of the violation. 

 


